RESEARCH QUESTIONNAIRE
BULLYING – A STUDY OF ITS AFFECTS AND COST TO THE CLERK, THE COUNCIL AND THE COMMUNITY 
Introduction

I am a student with the University of Gloucestershire currently in the final year of a degree in Local Policy and working on my dissertation which is about bullying.   The subject of the dissertation has been chosen following a personal experience of bullying at my council, which brought about a strong desire to bring something positive from the experience and hopefully be able to influence change in how our sector deals with bullying.

I would be most grateful if you could spare the time to complete this questionnaire as fully as you can. Even if you have not personally experienced bullying whilst involved with a Local Authority,  it would be useful to know if a change in procedures and a rethink on how the Standards Board for England deal with reports to them from officers and councillors, should  be encouraged by our sector.   My aim is to provide some recommendations for NALC, the SLCC, The Standards Board for England and local Town and Parish Councils, which will assist in dealing with cases in a more straightforward manner, which is not like the long, often painful, process it is now.   I feel I need to add that to date my research has not found one person with a positive viewpoint on the handling of this subject by the Standards Board for England.
Having met with The Standards Board, it is apparent they do not want anecdotal evidence, therefore I implore you to let me know every detail of your experience, if you have one.  I shall be compiling a dossier of experiences to accompany the dissertation (names will be left out) and would be most grateful for any contribution.    I am also interested in anyone who would be willing for their experiences to be used as a case study.  
During an earlier request I asked for details of policies, from these I have noted, whilst there are common factors, many policies are extremely loose and would provide very little, if any, support to anyone experiencing bullying.    As part of my dissertation, I have begun work on a procedure which will provide a step by step process from recognising that bullying is occurring, how to report it and provision of support through the process. 
Please answer the questions below based on your personal experience or that gained through first-hand experience. 

May I thank you for participating in this questionnaire, I sincerely hope you have never experienced bullying first-hand, but if you have or know someone who has, I am sure you will understand that by completing this questionnaire you will have helped prevent someone else enduring what in many cases has been described as “a living hell, from which the only escape to preserve sanity, was to leave a job they lived for and loved”. 

Yours sincerely, 

Mrs Linda Roberts 

Town Clerk 

Calne Town Council

Bank House

The Strand

CALNE

Wiltshire

SN11 0EN

                                                                                                                       e-mail:     lroberts@calne.gov.uk
                                                        Telephone Number:    01249 814000                          

                                                                 Mobile Tel. No:    07794 056594           

QUESTIONNAIRE
Name:……………………………………………………………………………………………………………………………………………. 

Address:………………………………………………………………………………………………………………………………………….

Please indicate your age: 




Gender:
	18-30 
	31-34
	46-60 
	61 and over
	
	Male
	Female
	


Please indicate how long you have worked for your current employer

	Less than 5 years
	More than 6 years  but less than 10
	More than 11 but less than 20
	More than 20  -  Please specify




Please indicate the size of your Council (Elected Members)

	Less than 10
	More than 11 but less than 20
	More than 21 but less than 30
	More than 31  -  Please specify




Please indicate the number of staff employed by your Council 

	Clerk 

Plus


	Less than 10 
	More than 11 but less than 20
	More than 21 but less than 30 
	More than 31 – Please specify 



	Precept
	
	Total Budgeted Income
	


Please answer questions listed below based on personal experience or that gained through first-hand experience.   

	1.
	Do you believe that the Code of Conduct as it stands is robust enough to protect Officers and Councillors of the Council?
If not, please suggest how the Code of Conduct could be improved. 


	Yes/No

	2.

	Have you or any members or officers of your Council made a report to the Standards Board for England?

If yes, did you find the process easy and was the case investigated in a timely manner?


	Yes/No

	3.
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Cont/d


	Have you or any members or officers of your Council considered making a report to the Standards Board for England, but chose not to proceed with the case.  

If yes, was this because:- 
The problem was resolved successfully using internal policies and procedures.  

Previous experience with the Board has resulted in a lack of confidence in the system.

Rather than go to the Board, the personnel concerned have resigned from their posts
Please give details of any other option:-
   N.B.   I would be grateful to receive details of your internal procedures and     

             examples of any successes in working through them to a satisfactory 

             conclusion.  
	Yes/No

Yes/No 

Yes/No

Yes/No 

	4.


	Have you reported a case to the Standards Board for England that was upheld? 

If the answer is yes, please give a brief explanation as to why it was upheld.

If the answer is no, please give a brief explanation why you feel it was not upheld and did you consider this fair? 

	Yes/No

	5.


	If you  have experience of reporting a case to the Standards Board for England, would you be prepared to repeat the experience. 

Please  give a brief summary of why you would or would not present another report.


	Yes/No 

	6.
	Do you consider that impartiality can exist where cases are heard by a local Standards Committee with locally elected Councillors? 

If the answer is No, please explain why and could you suggest a better system?

	Yes/No

	7.
	Do you consider it would be more appropriate for cases to be heard by a completely impartial panel which includes a legal representative?


	Yes/No

	8.


	Are you able to provide examples of where you believe the outcome of a case may have been different if heard by a completely impartial panel?
If the answer is yes, please give brief details below: 


	Yes/No
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	Do you consider it appropriate or justifiable that a complainant cannot be supported when their case is being heard, however the accused is permitted to call upon more than one person to be with them and support them through the hearing?

	Yes/No

	10.


	Do you consider the fact that the Complainant is unsupported through the hearing, may have a bearing on whether some people decide not to proceed with a report to the Standard Board? 


	Yes/No

	11.


	Would you agree that a more defined timetable is required  for the process, so that when reports are made, all parties will be aware that the report will be dealt within a certain time frame?

	Yes/No

	12.


	Do you agree that all Town and Parish Councils should have a sub-committee which deals with breaches in the code who must have carried out training who woud make reports to the Standards Board for England on behalf of the Clerk or other Officers of your Council, in an attempt to de-personalise the process for Clerks and Officers? 

Any comments or suggestions on this as a concept would be most useful. 


	Yes/No


